
 

 

 

 

 

 

 

 

 

 

 

 

The Division Life Sciences (DLS) Information Technology (IT) Helpdesk fully supports all OSX versions 10.1 - 
10.4 and utilizes all available Apple tools to provide the best services to our MAC users.  However due to the 
design of Mac OS X we cannot provide the same level of network interoperability and management that PC 
users enjoy. We do strive to provide the same level of support and assistance to all users, whether they have 
a PC or Apple computer. 
 
Facts about DLS IT Helpdesk and Apple support: 
 

• Only RU department that operates and supports a VPN compatible with the Apple built in 
VPN client 

• Fully MAC compatible Wireless network 
• Only RU department with a fully supported and licensed MAC anti-virus product  
• In-house Apple Mac Xserve to provide enhanced services to MAC users OS X 10.4 such as: 

• More reliable domain logons  
• Faster software updates through a local Apple software update server 
• MS Entourage for Mail with full Exchange compatibility   
• Automatic connection to network drives  
• Remote user assistance and software installation via Apple Remote Desktop 
• In-house Apple G5 running OSX 10.4 at the helpdesk  

 

The DLS Helpdesk staff have many years of experience and are very familiar with Apple hardware and 
operating systems  and can provide detailed support for almost all Apple computer products as well as 
hardware or software purchase recommendations.  Through improvements in Apple’s software and 
networking capabilities we can now provide better network connectivity and support to our Mac users through 
a more centralized and managed configuration.  We continue to work with individual groups in the DLS to suit 
their particular environment and needs as closely as possible but with our limited resources we are obviously 
unable to support all possible software configurations, one such example is Eudora.  In such cases we will 
recommend supported alternatives for any unsupported software or situational needs. 

 

** Apple Boot Camp: 

Several users within the DLS have recently inquired about Apple Boot Camp support and being able to run 
both OSX and Microsoft Windows on the same Intel based Apple computer.  Currently, this software is 
considered Beta, which means it is not fully tested or supported by Apple.  As there still may be a number of 
bugs and unsupported features with it, we cannot provide full support at this time, however we can assist with 
basic networking support, such as providing the Windows XP media, installing MacAfee Virus Scan and MS 
Office Applications as well as connecting the computer to our network Domain.   

Apple Boot Camp should be fully released and included with the next version of OSX (Leopard) at which time 
we will fully support the system. 

 

  Mac OSX  support by the DLS Helpdesk

 
DLS Helpdesk Mac News 

HELPDESK@DLS.RUTGERS.EDU,  5-3661,  NELSON B229 
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